


VIVA Restore/Restore Plus
In the event you need to use a stored cord blood sample for transplant for your baby or immediate
family member, we will give a 100% refund of the cord blood package price you havepaid (incl. of GST).

We offer a comprehensive suite of protection benefits that ensure your needs will always
be well met.

VIVA Secure
To assure you that your family’s future health is in the hands of a specialist, your baby’s cord blood is
processed and stored by an experienced technical team in our Ministry of Health (MOH) licensed
facility.

VIVA Pure
At Cryoviva Singapore, we are equipped with enhanced technologies such as the AXP® II
System for processing of cord blood samples. This ensures quality in sample processing
and results in the higher yield of cell count and viability, resulting in desirable Cord Blood
Transplant Outcomes.

VIVA Safety
If the cord blood unit stored is not found viable for a transplant, we will facilitate to arrange the closest
available matched cord blood unit or S$50,000 to meet costs of obtaining a matched sample.

VIVA Match
In the event of a Hematopoietic Stem Cell (HSC) transplant, we will foot the bill for the tests that
ensures the suitability of the cryopreserved cord blood unit for the patient. This essentially includes
Human Leukocyte Antigen (HLA) match and viable CD 34+ cells (HSC).

VIVA Support
We understand that the circumstances for your family may change and we are ready to work with you
to accommodate these changes. Should either you or your spouse pass away or suffer from partial or
total permanent disability, future contract payments will be waived.

ENHANCED VIVA Global Transfer
If you ever need to use the stored cord blood sample for a future transplant, we will cover the sample
transfer cost to any location worldwide, within the contracted period (21 years).

VIVA Treatment Assistance
IN the event a child’s specimen is required for an autologous hematopoietic stem cell transplant, Cryoviva
understands that financial hardships may arise; in while we will provide the client up to S$50,000 to offset
transplant expenses. Assurance of VIVA Treatment Assistance remains valid provided the conditions are
satisfied as mentioned in the Cryoviva Cord Blood Client Service Agreement.











Disclaimer: 1. The storage of Cord Blood Stem Cells does not mean guaranteed cure. Many aspects of the usage of cord blood stem cells are still under clinical research. 2. The clinical applications of Cord Tissue
derived Stem Cells is currently under active resaerch, and under different phases of clinical trials around the globe. However, it has been granted in Singapore as a Standard Clinical Practice. 3. The umbilical Cord
Tissue Banking program is not licensed/certified by Ministry of Health. 4. The clients interested in storing the Umbilical Cord Tissue of their baby as a precious resource of prenatal tissue, are subject to the
clear understanding that stored tissue may never be used for any clinical application until there is enough evidence and approved by local authorities and regulatory guidelines during the time of usage for clinical or
research purpose. 5. This service does not endorse or insure any possible current or future use of disease cure.
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